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* All fields are mandatory

Cardholder Details
Cardholder Name:
Covered Card Number:
Account Number (if any):
Emirates ID number:

Emirates ID Expiry Date:

Request Details

aldladl aidyi / dlaénll dalball an jriéi aagni
Covered Card Limit Change [ Cards upgrade form
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I would like to request the below service:

Limit Increase
New Limit (AED)

Limit Decrease
New Limit (AED)

Card change to World
(applicable only for Smiles Covered Cards)

To be filled in case of limit change request ONLY

In relation to my Covered Card limit change and related enclosed Rules and
Principles, kindly approve my finance request to buy

through Murabaha and | undertake to purchase the “Asset” after it has been
acquired by the Bank or who act on behalf of them in accordance with the below
details and through a Murabaha transaction based on an offer (Offer to Sell Through
Murabaha) presented by the Bank and sent to my email address:

» Asset description:

+ Costin AED
(as approved by the Bank and defined in the “Offer to Sell Through Murabaha”)

+ Monthly Profit rate:

+ Selling amount: consist of Cost + Monthly Profit
(that will be decided through Murabaha selling proposal)

+ Tenor: 10 years (120 monthly installments)

The below annexure is considered part of this contract
» Cooling off form

Applicant name & signature

Date | | | |

For bank use only
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Income Proof attached (limit change):
Branch Officer Staff ID:

Branch Officer signature:

Branch Manager Staff ID:

Branch Manager signature:

Service branch:

albenll dalbl alénig byl Gai*

Page 01



Sharjah Islamic Bank is licensed by the UAE Central Bank.

o llw ) éd)Laill wyno
%@ SHARJAH ISLAMIC BANK

ciples Related to Muraba

1 The Customer requests the Bank to purchase the Asset and promises the Bank to
buy that Asset from the Bank after the Bank has possessed it.

2 The Bank sells the Asset to the Customer who promised to buy it, at the Sale Price.

3 Upon the sale of the Customer Asset or who act on behalf of him/her, the Customer
will sell the Asset, directly or through a third party, and the Sale Proceeds shall be
transferred into the Customer’s Wakala Investment Account opened with the Bank.

4 The Customer may utilize the Sale Proceeds in the manner agreed, provided that
the customer — during the period of Murabaha - redeposits in his Wakala Investment
Account on the Due Date and on monthly basis an amount that is not less than 5% of
the utilized amount or AED 100, whichever is higher, till all utilized amounts are settled.
The Customer shall continue to make the Payments Due till all utilized amounts are
settled and in case he/she fails to make any of the Payments Due, then all Murabaha
Installments and Payments Due, referred to these terms, shall fall due immediately.
The Bank has the rights to take any legal action to recover its dues.

5 Incase the Customer fails to make any of the Payments Due, the Bank has the right
to collect funds from any of the Customer’s accounts held with the Bank including, but
not limited to, any Investment Account or Deposit, Fixed Deposits, Current Accounts,
Savings Accounts, etc,, irrespective of the opening date of such account.

6 The Bank has the right, at any time, to liquidate any Investment Account or Term
Deposit to settle any outstanding amount. The Customer shall pay any remaining
outstanding amount ( if any) that may still be due to the Bank and the Murabaha
account.

7 The Bank is entitled to charge AED 236.25 If the Customer fails to pay the monthly
covered card payment on the Payment Due Date. The Bank shall use such amounts to
recover the actual direct collection costs , taxes, court and legal fees and any other
losses and expenses incurred by the Bank as result of late payment except the
investment opportunities loss and/or costs of financing. The Bank shall deposit the
balance into the charity account managed by the Bank and subject to the supervision
of the Bank’s Internal Sharia Supervision Committee, and is not included to the Bank's
assets, nor benefited by the Bank. The Customer is considered as a procrastinator
unless it proves otherwise.

2 Rules and Principles Related to Investment Wakala

1 In relation to the covered card application, and where as the Bank invests in the
field of Islamic Banking in accordance with Sharia’a principles. And whereas the
Customer is desirous in investing his funds in the field of Sharia’a compliant
transactions and activities that the Bank carries out. Therefore, the Customer
(Principle) appoints the Bank (Agent) to invest the Sale Proceeds in the field of
transactions and investment activities that are carried out by the Bank in accordance
with rules of Islamic Sharia’a, and that the Bank hereby enjoys all the powers of the
Customer towards claiming all his rights.

2 The Bank, based on its past experience in the field of Islamic Banking, declares that
the expected profit rate as agreed by the customer at the time of applying for the
card, unless unusual or unforeseen events beyond its control arise, that may affect the
investment offer results or if modified, when required, by mutual consent. The
Customer acknowledges that if profits exceeded the expected profit, the excess will be
retained by the Bank as incentive for good performance.

3 The validity of Wakala Investment is ten years, renewable by the consent of both
parties.

4 If the Customer desires to terminate the Wakala Investment before the maturity
date, he/she has to notify the Bank three months ahead of this termination.

5 This Wakala will be free of Wakala (agency) charge.

3. Other Rules and Principles
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These terms shall be governed, construed, defined as to the scope of its application,
and supplemented — as regards the provisions not stated therein — in accordance
with the provisions of the Islamic Sharia’a and the Articles of Association of the Bank as
well as the prevailing laws in the UAE and the established banking practices not
conflicting therewith. The United Arab Emirates’ courts will be the jurisdiction for any
dispute on these terms.
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4. Back Office A

orization (Al Wakeel)

With reference to my "Covered Card” application submitted to Sharjah Islamic Bank
(sIB) and the terms and conditions of Murabahah associated with the card, |, the
undersigned

having address in P.O.Box
in the Emirate of

United Arab Emirates, and in my personal capacity authorize M/s. Back office FZ-LLC,
located in the Emirate of Dubai, Bldg. 4, Ground Floor - G0I, to undertake the following
tasks:

1 Acceptance of purchase of that Asset from SIB through Murabaha, and accept the
ownership of the Asset, on my behalf, on my name

2 Sell the Asset and transfer ownership to the buyer’s name and deposit of the sales
price in my account with SIB

The agent has the right to delegate all or part of its powers above to a natural or legal
person. The agent may agree with the bank for settlement or cancellation of
Murabaha debt. In witness whereof, |, being legally competent, affix my signature

Cooling Off Appendix:

+ The customer has the right to a Cooling-off-Period (5 complete business days)
starting from the date of accepting Bank offer to sell the National Bonds/Commodity.
Customer shall have the right to either use/waive the cooling off option.

» The customer will have additional time to conduct due diligence and may choose
to consult other persons including a lawyer or any advisor in order to make an
informed decision.

« The privacy policy provisions available on the bank website apply to this document

« The customer hereby understands that in case they chose to waive the cooling off
period or used the cooling off option, the Bank will in any way proceed with card
issuance. In case customer decided to cancel the covered card application by
contacting the bank Call Centre at 06-5999999, or visit any of the bank branches
within the period stipulated, and after conclusion of the sale, the Bank will refund any
related fees and direct costs paid by the customer during the cooling off period..

« The customer acknowledges and agrees that they have been informed of their
right to the cooling-off period option which provides them the right to cancel the
financing contract within five (5) business days and understands their right and they
choose the following:

| hereby choose to use my right to the cooling-off period option

| hereby choose to waive my right to the cooling-off period option

I acknowledge that any payable fees or charges shall be credited to the designated
bank account of Sharjah Islamic Bank.

Applicant name & signature

Date | | | |
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Privacy - Consent Form

* All fields are mandatory

CIF No.:
Branch:

Sharjah Islamic Bank (“the Bank”) is committed to protect your personal data. This
Form explains how we collect, use, and disclose your personal data. By providing your
consent, you agree to the terms outlined herein.

« Your Personal Data

We collect various types of personal data from you, including but not limited to name,
contact details, date of birth, financial data and any other data that is necessary. The
Bank will not be able to provide you with products and services or to process your
application without having personal information

« Purposes of Data Collection
"Your personal data may be collected for lawful purposes to allow us to:
« Provide you with our products or services.
« Communicate with you and respond to your queries.
« Verify your identity and/or location.
« Process your payments.
« Comply with legal requirement.
* Manage and control risk and fraud detection.”

« Disclosure of your Data
"We may share your personal data upon your written expressed consent or through
your representative with:

« third parties who provide services on our behalf, our affiliates and subsidiaries,
agents, contractors or service providers, professional advisor or any other
persons (except marketlng and sales agents) under a duty of confidentiality
to the Bank who assist us in providing our products and services; and

« Regulators and law enforcement agencies, credit or debt collection agencies
and as required by law or regulation.

These third parties are required to protect your data and only use it for the purposes
specified by the Bank. We will not sell your personal data to any third party without
your consent. "

* Retention of Consent
We shall retain the consent for 5 years after the relationship with the customer has
terminated.

< Data Security

The Bank takes reasonable measures to protect your personal data from
unauthorized access, use, disclosure, alteration, loss or destruction. The Bank uses
appropriate technical, physical, and administrative safeguards as well as oversight of
our third-party service providers to protect your personal data. However, no method
of transmission over the internet or electronic storage is 100% secure, and we cannot
guarantee absolute security.

* Your Rights
To the extent permitted by law, you have the right to:
« Access your personal data
« Rectify any inaccuracies in your personal data
« Withdraw your consent
* Request deletion of your personal data or transfer your data to another
financial institution
« Opt-out of receiving marketing communications

To exercise any of these rights, please contact us using the details provided below.
« ContactUs
If you have any questions or concerns about this form or the Bank data protection

practices, please contact us at 065999999.

We recommend that you become familiar with our privacy policy published at
www.sib.ae/en/privacy-policy

By signing below, | acknowledge that | have read and understood this Privacy Consent
Form, and | agree to the collection, use, and disclosure of my personal data as
described herein. | also consent to the Share of my data with third parties.

< Voluntary Disclosure

It is optional for you to provide the Bank with your personal data for purposes like
direct sales & marketing, or for the personalization of your experience by presenting
products and offers tailored to your preference, interests or profile.

I do give permission to the Bank to collect, process or disclose my personal
data for optional purpose and share it with authorized marketing agents

I do not give permission to the Bank to collect, use, disclose my personal data
for optional purposes, or share it with authorized marketing agents.

Name:

Date:

Signature:
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