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Travel Campaign

Airport Transfer Terms and Conditions:

All existing Sharjah Islamic Bank (SIB) MasterCard Covered Cardholders are
eligible for promotional offer for Complimentary Airport transfer.

Offer is applicable for eligible cardholders who book their airline tickets between
39 of July 2026 to 15" of September 2026.

Complimentary Airport transfer benefit is subject to flight ticket purchase of AED
1,000 or above using SIB MasterCard Covered Card.

Complimentary Airport transfer benefit value is capped once per customer during
the campaign period at AED 400 for each Airport Transfer.

Based on the number of passenger and luggage vehicle will be assigned subject to
maximum cost of AED 400.

Only qualifying flight purchases executed, settled and posted in the SIB card
account during the campaign period will be considered for this offer. The bank shall
not be responsible for any delays caused by merchants for clearing any
transactions with the bank.

Flights, and travel agencies transactions on the SIB Mastercard Cards in the form of
reversals, refunds or disputed purchases during the campaign period, Bank will
charge the customer’s card used to avail the service with the complimentary
airport transfer cost upto AED 400.

Each Customer can avail Complimentary Airport Transfer offer to or from Airports
in Abu Dhabi, Dubai, Sharjah and within city limits of respective Emirates.

The offer cannot be combined with any other promotions or discounts.

The complimentary transfer is non-transferable and cannot be redeemed for cash
or any other services.

Any dispute regarding promotional Complimentary Airport transfer should be
raised within 30 Days from the service date.

Airport transfer service provider - Ena Travel & Tourism LLC shall take full financial
responsibility to resolve all service issues, if eligible SIB cardholders are unable to
avail the offer.

Customer name and mobile number will be unique identification to prevent
multiple usage by the customer.

Non-Refundable transaction of AED 1 will be charged to customer's eligible card for
verification purpose.

SIB employees are eligible to participate in Complimentary Airport Transfer offer.
All bookings will be accepted prior to 48 working hours of the required service date
and time.

Any cancelations within 24 hours will be charged full and the entitlement will be
utilized.

All changes will be accepted before 24 hours of the required service date and time.

Delinquent or blocked Card customers during the promotion period will not be
eligible for this offer.

Travel & International Spend Campaign Terms and Conditions:

All existing and new Sharjah Islamic Bank (SIB) Mastercard Covered Cardholders
are eligible.

All retail (pomt of sale) purchases and online purchases made for airline flights
and hotel bookings, travel agency, Non-AED International spends during the
campaign period of AED 1,000 or above will qualify for the 50% cashback
promotional offer.

Offer is applicable for eligible cardholders from 3rd of July 2026 to 15th of
Septemlber 2026.

Cash Transactions, Quasi Cash Transactions, installment products — Easy Cash,
Balance Transfer are excluded from 50% cashback offer.

Non-AED International spend, Travel booking spend for airline flight, hotel booking
and booking through travel agencies purchase made using multiple eligible SIB
MasterCard Covered Cards (Smlles or Ccushbock) will be combined across all
cards including supplementary cards for campaign qualification at a customer
level.

Flights, hotel bookings, travel agencies and Non-AED International spend
transactions on the SIB Mastercard Covered Cards in the form of reversals, refunds
or disputed purchases during the campaign period will be deducted from the
qualifying spends for the 50% cashback promotional offer.

Only qualifying purchases executed, settled and posted in the SIB card account
during the campaign period will be considered for 50%cashback promotional offer.
The bank shall not be responsible for any delays caused by merchants for clearing
any transactions with the bank.

Cashback will be based on the winner’s ‘Eligible Spends’ made using their qualifying
SIB card(s).

Every USD 100 or equivalent Non-AED International spend made on eligible SIB
MasterCard Covered Cards will qualify as 1 entry for the Mega Draw.

Draw Related Terms and Conditions:

A total of seven (7) winners will be randomly selected via raffle draw, structured as
follows: five (5) winners will each receive a 50% cashback (capped at a maximum
of AED 5,000) on their total eligible travel-related spending incurred during the
campaign period, and two (2) Mega Draw winners will each receive an iPhone 17/
(256GB), up to a maximum retail value of AED 4,000 per handset.

Participants who win the 50% Cashback Offer Fcoverlng Flights, Hotels, or
International Spends) are excluded from the Mega Draw. In the event that the
same winner is selected more than once, the draw will be re-conducted, and a new
winner will be selected.

SIB employees are not eligible for draw based offers of 50% Cashback or Mega
Draw.

The draw will be conducted after the campaign period, and the winners will be
announced by 30th of Nov 2026.

The draw will be conducted under the supervision of the Department of Economic
Development

Winners will be notified by SIB using Cardholder's latest contact details (mailing
address or phone number) maintained with the bank.

Delinquent or blocked Card customers during the promotion period will not be
eligible for this offer.

The winner's SIB card selected in the draw must be active at the time the winning
cashback reward is credited.

If, for any reason related to the customer, the winning amount is not transferred to
the customer, it will be handed over to the Economic Department within 60 days of
the winner announcement

SIB reserves the right to disqualify any customer from the draw at its sole discretion
without prior notice.

SIB also reserves the right to alter the nature of the prize, modify the award method,
or change any aspect of the campaign as necessary.

Promotional travel booking and international spend offer can be withdrawn at any
time without prior notice at the sole discretion of SIB.

By participating, customers agree to adhere to the SIB Covered Card Terms and
Conditions, along with the General Terms and Conditions for Accounts and Islamic
Banking Services, which prohibit the use of SIB Cards for non-Sharia-compliant
transactions

Regards,
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